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EBSCO MEDIA FILE TRANSFER WINDOWS INSTALLATION

Double-click on the downloaded “winftp.exe” file to begin the file transfer software
installation.

At the Welcome screen, click “Next” to continue

elcome |

YWelcome to the Beehive SendFile Secure Setup program. T hiz
program will install Beehive SendFile Secure on vour computer.

[t iz gtrongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then cloze any programs pou hawe
running. Chick Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

|Inautharized repraduction or diztribution of thiz program, o any
portian of it, may rezult in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent pozsible under law.

 Hach

Cancel |

Click “Next” to accept the default install directory

hooze Destination Location |

Setup will inztall Beehive SendFile Secure in the following
directon,.

T o inzstall to this directary, click Mest,

T o inztall tooa different directary, click Browse and select another
directon,

Y'ou can chooze not to install Beshive SendFile Secure, by
chicking Cancel to exit Setup.

:A\Program FileshBeehivelSFSecure Browse. .. |
Cancel |

|' [restination Directary

< Back
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Click “Next” to accept the default Program Folder.

Select Program Folder E |

Setup will add program icons to the Program Folder listed below,
You may twpe a new falder name. ar select ane from the exizting
Falders list. Click Mext to continue.

FProgram Folders;

Beshive

Existing Folders:

ve Toolz [Comman]
Mhirus

Martarn An
Cuick Time

< Back I MHewt » I Cancel

Click “Next” to continue setup.

Start Copying Files |

Cetup has enough information bo stark copying the programm files.
[f you want ko review or change any settings, click Back. [f pou
are satizfied with the zettingz, click Mext to begin copying files.

Current Settings:

Setup Type: ;I
Complete

T arget Falder
C:AProgram FilezhBeehivelSFSecure

Ilzer Information -
MHame: Metagraphix
Compar:

4]

;IJ
Cancel |

< Back
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Select “Yes” or “No.” Then click “Finish.”

Setup Complete |

Setup haz finizhed copying files to vour computer,

Before you can wuze the program, vou must restart Windows or
Your computer.

% Nes | want b restart my compuber now

' Ma, | will restart my computer later.

Remowve any dizks from therr drives, and then chck Finizh to
complete setup.

¢ Hachk I Finizh I

If you selected “No,” you will see the following screen. Click “Finish” to exit the setup
program. Remember to reboot the computer before using the software.

Setup Complete |

Setup haz finizhed installing the application on your comprter.

Y'ou may launch the application by zelecting the iconz installed.

Click Finizh to complete Setup.

¢ Hachk

After the computer has rebooted, double-click the “Beehive SendFlle Secure” icon on
the desktop to start the application. You may also click on the “Start” button on the
taskbar, select “Programs”, “Beehive,” and then click on “Beehive SendFile Secure.”
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EBSCO MEDIA FILE TRANSFER MACINTOSH INSTALLATION

Double click on the downloaded file “EBSCO File Transfer.sea” to extract the folder.
You can also extract the folder by dragging the file to Stufflt Expander.

Move the folder to the Applications folder or to any other desired location on your hard
drive.

é Finder File Edit View Go Window Help

-

FTP Instructions M

"

=) Macintosh HD b by - _Ebsco File Transfer J
) Ramvol B % |

4 ram_master
¥4 2_Jobs

i 4_jobs

#h 6_Jobs

& 3_Jobs

4 Admin

4 Master_Fonts
&4 1 Jobs

{4 Libraries

44 Training

i 5_jobs

@ Desktop

& riamerson
A Applications
|y Documents
1 Movies

Ehsco SendFile (0S X) Ebsco SendFile Secure i

a @

Form Templates InternetConfig2.0

Navigation Services 1.0 Serial.txt

—
—
—
-
—
—
—
-
—
—
—
-

If you are running Mac OS X, double-click on the “Beehive SendFile (OS X) file.
Otherwise, click on the “Beehive SendFile Classic.”
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SETTING UP AND USING THE SOFTWARE (MACINTOSH AND PC)

Enter all relevant information into the Sign Up form. Do not enter a password unless
you installed an earlier version of this software previously and were sent an e-mail
confirmation of your SendFile User ID and assigned password. Leave the “Account #”
field blank. Be sure to enter a valid email address as all confirmations will be auto-
matically sent to this address.

Sign Lip

Fleaze enter your valid E-rnail address and user information be low .

E-rnail ; | | This is also your SendFile User 10

Mame :

Sccount®

Cepartrnent

Carnpany :

| State Province: |:|
| Countiy | |

City

Zip/FPost Code:

I
I
I
I
dddreszs |
I
I
I
I

Fhane : | Faxc: | |

If wou already have a SendFile password, please enter it below . If not, just leawve
thiz field blank, and wour new password will be sent to wour E-mail.

Fassword | |

Forgot wour password? Hawe it sent to your E-roail boxl [ Send Pazssward ]

| 1] 4 I| Cancel I
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IMPORTANT: If a progress bar appears during registration or installation stating that
the software is “checking for updates”, DO NOT ABORT OR CANCEL this process.
The software will not function if this step is aborted and the software will need to be

deleted and reinstalled.

File Transfer E1ES

Checking for updates. ..

af bytes zent at

Abart

When you see the following window in figure A, your software is ready to use.

If you see a window that looks like Figure B, your computer was not able to success-
fully connect to EBSCO Media’s file transfer server and you should contact
Randy Jamerson at EBSCO Media for assistance.

M ) () SendFile Secure @) D &) 5EﬂdFi|'E 5EEUTE

j reshne allws wou to :|u1'-1ruah -:I!:]r h:nqr—' 'rht_
P OFCCI O SS0UF Gl u.rn I
Ou b e in ady er'fhnq barner from a central 1drr|r|b+ra
e control pane|.

Send a new message ewvery wesk if spou want!
" X "‘;i‘ltlll"
= 'iﬂ'.".':l';::-'

] auto Quit after Send [ Zet Default Form ] L] #uto Quit after Send [ Set Default Form ]
Startup Form: @) Default ) Ask User Startup Form: (@) Default {3 Ask User
Figure A CORRECT Figure B INCORRECT-WILL NOT

CONNECT TO EBSCO MEDIA
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™ ) 7 SendFile Secure

You've Got
EBSCO

[ form htrn vj [ Open Form “
[ auto Quit after Send Set Default Form I

Startup Form: El Default {:} Ak User

Mew Form (form.htm); EBSCO Media File Transfer

To: [ J[EBSCO |

From: EBSCO Media —— Randy Jamerson

Subject: [TEST JOE |

EEBCO MEDIA

201 Fifth Awenue Houth, Birmingham, AT 25233

Company Hame: [EESCO Media |

Tour Hame: [Randy Jarnerzon |

Phome: [505-226-9557

EMil: | jamerson@ebsco.com |

IMFORTAHNHT!
To kelp us promptly handle your Files, please select either your customer service or sales
representative from the following list. [ Flease Choose - ]

File Format: {:} DMarintosh O 9 @ Danintosh O 32 {:} PCWindaurs

Additions]l Comments:

If o have any questions concerning the preparation of wour files, please contact wouwr EBHCO Iedia
representative.

Cuestions coneerning file tramsfer may be directed to Randy Jamerson, rHamerson@ebsen com

dttachrnents :
1 Ebsco File Transfer.sea Add Files... I
[ ] HP Color LaserJet 4500

[Send Iater] [ Cancel ]

To send files, click on the OPEN FORM button

Input a descriptive
name of your job
into the “Subject”
field such as the
EBSCO Media job
number (if you
know it) or the
general title of the
project (i.e. “State
University 2004
Media Guide”).

Browse to or drag
your files to the
attachment window
at the bottom of the
form and click the
send button.

The file transfer will
begin. The speed
of the transfer is
dependant the
speed and avail-
ability of your inter-
net connection.



New Form (form.htm): EBSCO Media File Transfer

To: | » |[EBsco |

From: EBSCO Media —— Bandy Jarmerson

Subject: [TEST JOE |

A8 File Transfer

201 Fiﬂhﬂ Sending file Eb=sca File Transfer sea

conprnyl I

BS1962 of 1715323 bytes zent at 603,72 KBE#s 1 second remaining.

EMail: |rjamer5u:un@eh5c-:u.cn:nm |

A progress bar will indicate the status of your transfer.

When the transfer is complete, you will receive an automated email notification that
your files were received.

Your EBSCO Media sales representative and customer service representative will also
receive a notification.

To ensure that your files are processed promptly, we recommend that you contact
your EBSCO Media representative via email or phone.
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PRIOR TO SENDING

1. Macintosh jobs should be stuffed into archives before file transfer. DropStuff is
an application that is included in all current Macintosh operating systems that
will compress files into archives. It also may be downloaded for free from
www.stuffit.com.

2. PC files do not need to be compressed before transfer

3. File names should be simple and alpha-numeric characters should be used. Do
not use !@#$*%/\ or similar types of characters as different operating systems
interpret these characters as commands and may cause your file to be
undeliverable or unusable.

4. Remember to send all fonts and placed graphics along with your page layout
documents.

TECHNICAL SUPPORT

If you should require technical support installing EBSCO Media’s file transfer software,
please contact:

Randy Jamerson
EBSCO Media Prepress Administrator
205-226-9557

1-877-291-5502
rjamerson@ebsco.com
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