BlueCross BlueShield
of Alabama

Dear Blue Advantage Member:

Enclosed are documents outlining our Blue Advantage Plans.

If you wish to make a change in the Medicare Advantage plan you have with Blue Cross and Blue Shield
of Alabama, fill out the enclosed plan benefit selection form to make your choice. Remember to

check off the plan you want and sign the form. Then mail the completed form back to us in the
postage-paid envelope.

If you select another plan and we receive your completed selection form by the end of this month, your
new benefit plan will begin on the first of the following month. Your monthly plan premium will be
determined by your benefit plan and you may continue to see any Blue Advantage provider.

Complete the attached form only if you wish to change plans.

If you have any questions, please call member services at 1 888 234-8266 between the hours

of 7:30 am and 6:00 pm. TTY users should call 1 800 257-3384.

Sincerely,

Blue Cross and Blue Shield of Alabama

Enclosures

450 Riverchase Parkway East P.O.Box 995 Birmingham, Alabama 35298-0001
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